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1. Notice 

10 October 2024 

To Electricity Industry Code Participants,  

In accordance with section 5.3(a) of the SWIS Communication Rules, the following advises of Western 

Power’s intention to make changes to its Build Pack documentation and upgrade its market facing systems. 

This Notice will be referenced here within as Change Request #22. 

NOTICE 

Under Change Request #22, Western Power intends to implement changes to the Build Pack to 

contemplate B2B transactions, update the WA B2B procedures: customer and site details process, and to 

update the Streetlights Data CSV File specification. 

Western Power plans to publish a new version of the Build Pack on 11 September 2024 and implement the 

changes on 29 October 2024. 

Code Participants will have until 25 September 2024 to provide comment on the Build pack amendments. If 

no response is received by 25 September 2024 under Clause 5.3 (c) of the SWIS Communication Rules, 

Western Power will consider the change to be agreed, and will proceed to schedule the release according 

to the CR#22 notice.  

In accordance with section 5.4(a) of the SWIS Communication Rules, all Code Participants will have the 
ability to test the proposed change in Western Power’s test environment from 27 September 2024 through 
to 21 October 2024.  

Code Participants are advised of the change and required to indicate their intention to test by 17:00 WST  

23 September 2024 and need to work with Western Power to ensure that the necessary communications 

and system connectivity for testing is in place by 16:00 WST 26 September 2024. 

All Code Participants are encouraged to review the detail of this notice and investigate how the changes 
will / may impact their systems.  

The following schedule is proposed for Change Request #22: 

 

 

 

 

 

 

 

 

 

 

https://www.westernpower.com.au/siteassets/documents/documents-and-policies/build-pack/v4.2/swis-communications-rules.pdf
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Activity Date 

Change Request First Notice to Market Participants  11 September 2024 

Publish updated Streetlights CSV File Specification 18 September 2024 

Review & Comments by Market Participants  25 September 2024 

Reminder Notice to Market Participants 25 September 2024 

Confirm Intention to Test 23 September 2024 

Market Participant Testing  27 September 2024 – 21 October 2024 

Provide marked up version of Customer and Site Details 
Process which includes the updated Life Support Equipment 
(LSE) Notification Process 

30 September 2024 

Notice to Market Participants of Test Closure  21 October 2024 

Market Participant Testing Acceptance  21 October 2024 

Publish updated Customer and Site Details Process which 
includes the updated Life Support Equipment (LSE) 
Notification Process  

14 October 2024 

Implementation Notice  22 October 2024 

Implementation  25 October 2024 

Post Implementation Acceptance  29 October 2024 

 
Western Power will be available to meet if requested to discuss questions that individual Code Participants 
may have.  
 
Code Participants are invited to submit written comments on the proposed changes to 

metering.systems.support@westernpower.com.au by no later than 16:00 WST 25 September 2024. 
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2. Change Request #22 

Change Request #22 proposes amendments to Build Pack documentation to contemplate advanced 

metering infrastructure (AMI) and associated B2B transactions. 

Western Power has proposed amendments to support: 

 Addition of Email to Customer Details Notification Schema 

 Publish an updated version of the Customer and Site Details Process which includes the updated 

Life Support Equipment (LSE) Notification Process 

 Publish an updated version of the Streetlights CSV File Specification 

Proposed amendments are detailed in section 3 of this Notice. 
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3. Proposed Amendments 

3.1 Addition of Email to Customer Details Notification Schema 

 

3.1 
Section 

3.1 Addition of Email to Customer Details 

Notification Schema Amendment Type  Addition 

Description 
Add non-mandatory email specific field to the Customer Details Schema which will allow for more flexibility when 

communicating with customers. 

Proposed Amendment 

The Customer Details Notification Schema will be updated with a new field to include: 

 

Field 
Format 

 

Usage: Customer Details Notification 

 

Definition/Comments 

 

Email Address Email address R The appropriate email address for 
planned outage notification. The 
Retailer must use reasonable 
endeavours to transmit the 
appropriate email address for the 
purpose of contacting the customer 
for supply related issues. Not Required 
where the site is vacant (refer 2.2.4.d). 
Legacy collected data will be retained 
unless overwritten. An agreed back-up 
process will be included in the change.  
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3.2 Publish Updated WA B2B Procedures: Customer and Site Details Process which includes the Updated Life Support 

Equipment Process 

 

3.3 Publish an updated version of the Streetlights Data CSV File Specification 

 

3.2 

Section 

3.2 Publish updated WA B2B Procedures: 

Customer and Site Details Process which includes 

the Updated Life Support Equipment (LSE) 

Process 

Amendment Type  Update 

Description Update the WA B2B Procedures: Customer and Site Details Process which includes the Updated Life Support Equipment (LSE) Process 

Proposed Amendment 

The WA B2B Procedures: Customer and Site Details Process will be updated and it will include the updated Life Support Equipment (LSE) Notification 
Process to ensure consistency and governance. The updated process will include the use of the email address into the Customer Details Notification 
Schema and it will remove references associated with NEMMCO. The document format will also be updated in line with current formatting and templates.  

3.3 
Section 

3.3 Publish updated Streetlights Data CSV File 

Specification Amendment Type  Update 

Description Update the Streetlights Data CSV File Specification  

Proposed Amendment 

The Streetlights Data CSV File Specification is being updated. The wattage has been updated in the comment to reference the Price List on the Western 
Power website, the Lamp Type has been updated in the comments to reference the Price List and other administrative changes have been made. A copy 
of the updated document is being provided with the Build Pack Change Request 22 Notice.  


